TeleGuam Holdings, LLC d/b/a GTA
General Exchange Tariff No. 1

MERIDIAN DIGITAL CENTREX (MDC) SERVICE

A

v 0N v

2

Section 6
Original Page No. 1

ENHANCED CENTRAL OFFICE BASED SERVICES

General

Service Arrangements
Feature Definitions
Feature Package Tables
Rates and Charges |

Agency Sales

Page

18

20

25

|
A

By: Tariff Administrator

Title:

Issued:

ECEVE
PR 22 2005

ctive:

Fublic 6ﬁ hies Commssion
. oquam -




TeleGuam Holdings, LLC d/b/a GTA Section 6
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ENHANCED CENTRAL OFFICE BASED SERVICES

MERIDIAN DIGITAL CENTREX (MDC) SERVICE

A, General

Meridian Digital Centrex Service is a central office based service, which provides
PBX and key system type features to large and small multiline business customers. Basic
operating features include Direct Inward Dialing (DID), Direct Outward Dialing (DOD),
Station-to-Station Dialing, Automatic Identified Outward Dialing (AIOD) and Tone
Dialing.

L. Meridian Digital Centrex Service is offered in all central offices and is
subject to availability of other required facilities.

2. One directory listing is provided without charge for each Meridian Centrex
system. Additional directory listings for MDC stations may be provided to the customer
at the regular business extra listing rate.

3. Meridian Digital Centrex lines may not terminate as trunks on PBX or be
used in association with Public Pay Telephone service.

4. Sufficient floor space and the necessary commercial power wiring and
outlets for operation of the service are furnished by the customer who assumes
responsibility for the safe condition of such floor space, wiring and outlets.

5. GTA will determine what type of central office configuration is required to
conform to GTA standards, including transmission limits. MDC service is available at the
rates specified in this tariff for the maximum distance allowed for a station line 10 meet
transmission limits. MDC service provided at further distances may include additional
charges based on the special service arrangements required.

6. Vacation service docs not apply to MDC Service.

7. Circuits to provide connections between an MDC system and systems
from other locations are provided primarily for communication between stations of the
two systems. Centrex stations may be terminated at different premises of the same
customer, provided they meet transmission requirements. Appropriate intra-exchange or
interexchange private line - charges may apply to off-premises Centrex station lines that
terminate in the host exchange or in an exchange other than the serving exchange.
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ENHANCED CENTRAL OFFICE BASED SERVICES
L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

A. General (cont’d)

8. MDC Service supports various station sets and attendant consoles. Station
equipment located to the customer side of the demarcation point for each station line is
customer provided.

B. Service Arrangements
— 1. The MDC Service rate structure includes these functional elermnents:

a. Monthly subscription fee for the Grade I, standard feature package
selected.

b. Monthly subscription station line rate, if applicable, for the grade and
feature package selected.

c. Charges for optional features.
d. Applicable Nonrecurring Charges.

2. Meridian Digital Centrex Service is arranged in three package groupings.
T Grades I, II, and 111

The Grade I MDC grouping consists of three feature packages, and is designed for
small systems with fewer than 70 stations. The Grade IT grouping, consisting of three
packages, is designed for larger systems in the range of 71-1,000 stations. MDC Service
for Grade I and Grade I Service inciudes specific feature set packages, described below,

- as a part of each offering. MDC Grade III Service is a custom offering designed for
extremely large systems with over 1,000 stations. Rates for MDC Custom Service are
described in paragraph E.9. of this section. :

a. Grade I MDC Centrex Service is available in four packages:
— 1} Small Standard - serving 2-15 stations.
2) Full Standard - serving 16-30 stations.
— 3) Premium - serving 31-70 stations.

b. Grade 1 MDC Centrex Service is available in three packagggi

1) Standard - serving 71-100 stations.

By: Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES
I.  MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

B. Service Arrangements {cont’d)

2) Premium - serving 101-399 stations.
3) Deluxe - serving 400-1000 stations.

¢. Grade Il MDC Centrex is a custom offering, available on a specific
contract on an individual case basis.

3. A customer may upgrade to another package and pay a Nonrecurring
Charge (paragraph E.8.) in addition to applicable Service Charges from Section 3 of the
General Exchange Tariff. MDC package upgrades to MDC Grade HI Custom Service are
available on an individual case basis (ICB).

4, MDC Service will be provided for a one-month or a twelve-month period
at the rates provided in paragraph E of this tariff. MDC Service is provided for a
minimum of one month, beginning on the service installation date.

Month-to-Month rates are subject to a GTA initiated rate change while; rates
for the 12-month option remain fixed. The 12 month fixed term contract receives a five
percent discount on the month-to-month service rate.

At the conclusion of the 12-month fixed term, the customer must:

a. Elect to renew MDC Service at the new rates and according to the
terms and conditions that exist at the time or renewal; or

b. Convert to the MDC month-to-month rates; or

c. Discontinue the service. Termination charges will apply, if a
customer discontinues MDC service before the conclusion of a fixed term.

By: Tariff Administrator
Title: LI I R T 1=
Issued: Effé:citiiseza 2 2005

. Public Udtes Commssion

k of G




TeleGuam Holdings, LLC d/b/a GTA Section 6
General Exchange Tariff No. 1 Onginal Page No. 5

ENHANCED CENTRAL OFFICE BASED SERVICES
I. MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

B. Service Arrangements (cont’d)

d. MDC Service may be provided as agreed upon by the subscriber
and GTA on 2 fixed term of a minimum period of twelve (12) months and for twelve (12)
month periods thereafter. Customers may cancel the Agreement at the end of the first year
or at any successive year only by providing notice of cancellation no less than thirty (30)
days prior to the end of the initial term or any successive term.

€. The MDC customer who subscribes to a 12 month fixed term
agreement acknowledges that GTA will be damaged by an MDC Customer's early
cancellation of an agreement. In the event that an MDC customer cancels the fixed term
agreement prior to the end of the initial one (1) year term, an amount equal to the
remaining monthly charges is due to GTA under the agreement.

C. Feature Definitions

1. MDC Basic Service

MDC Service Grades [, I and III include the following basic features:

Antomatic Identification of Outward Dial - Identifies all calls leaving
the customer group by the station number from which calls are placed.
Business Group - A collection of stations having an inter-station
Abbreviated dialing plan for station-to-station calling and a common
access to the public switched network.

Direct Inward Dialing - Enables a station user to receive local or long
Distance calls from outside of the business group without the aid of the
attendant.

Direct Outward Dialing - Allows a station user to 'place local or long
distance calls outside of the business group, without the aid of the
attendant.

Station-to-Station Calling - Permits the station users of a business group
to call each other.

Tone Dialing - Equips all stations for tone dialing,

RECEIVED
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ENHANCED CENTRAL OFFICE BASED SERVICES
L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. Feature Definitions (cont’d)

2. MDC Package Options

In addition to the basic features described above, Meridian Digital Centrex
subscribers receive up to four feature sets and/or optional features (Grade I, Deluxe)
depending on the size of their telephone system. The feature sets not included in a
particular size package offering and/or any optional features may be added for an
additional charge (see Feature Tables in paragraph D. of this Section), but all packages
include the basic features. The features included in each set are listed below.

a. Basic Feature Set - All Packages

Call Forwarding - Permits a station user to forward calls that
encounter busy and/or no answer conditions, or all calls, to a
predefined destination.

Call Hold - Enables a station user to put a call on hold and later
retrieve the held call. The station user can place another call while
the initial call is on hold.

Call Pickup - Permits a station user to dial a code to answer a call,
which is ringing at another station within the call pickup group.

Call Transfer - Allows a station user to transfer a call to another
party.

Call Waiting - Alerts a station user, on an existing call, of a third
patty call attempt. :

Directory Number Hunting, Sequential - Activates hunting
when any of the directory numbers of the individual lines in the
hunt group are called. If that line is busy, hunting will start with
that line and continue to the end of the list. .

By: Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES

— L. MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. Feature Definitions (cont’d)
B 2. MDC Package Options (cont’d)

a. Basic Feature Set — (cont’d)

Group Intercom - Allows a station user abbreviated
dialing to other station numbers within the same group.

Last Number Redial - Permits a station user to redial the
last called number by depressing one or two keys rather
than the entire number.

Mutltiline Hunting - Activates hunting when the pilot
directory number of a group of individual lines in the hunt
group is called. If that line is busy, hunting will start with
that line and continue to the end of the list. The pilot
directory number is the only number of the hunt group with
a directory listing.

Multiple Appearance Directory Number - A directory
number assigned to more than one business set or single
line set. Single call arrangement or multiple call
arrangement is available.

Permanent Hold - Allows a station user to put an active
call on hold and return the handset to the cradle.

Speed Calling - Allows a station user to place calls to
commonly called destinations by dialing a speed call
activation code instead of dialing the complete number.

Three Way Calling - Permits a station user who has used
the consultation hold feature to put one party on hold, reach
a third party, and bring all three partles together in a three-
wav connection.
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

C. Feature Definitions (cont’d)

2.

MDC Package Options (cont’d)

b. Enhanced Feature Set - Grade I Premium Package

Grade I All Packages

Call Park - Allows a station user to park one call against the user's own
directory number and then make or receive calls on that directory
number.

Direct Inward System Access - Enables a member of the business
group to call into the business location from a remote location, and after
entering a proper authorization code, to make use of the business
facilities.

Directed Call Pickup - Permits a station user to dial a code to apply
call pickup to groups other than its own.

Directory Number Hunting, Circular - Permits hunting of all lines in
the hunt group regardless of the start point of hunting to permit hunting
in a circle. This feature requires a hunt group.

Distinctive Ringing - Permits a station user to determine by the
cadence of the ringing whether a call is from another station or from
someone outside the business group.

Distributed Line Hunting - Distributes calls to the pilot number
throughout the hunt group to distribute the workload evenly.

Do Not Disturb - Prevents incoming calls from ringing the station.
Calls may be directed to an attendant, a busy tone or another station.

A X
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

C. Feature Definitions (cont’d)

2.

MDC Package Options (cont’d)

b. Enhanced Feature Set (cont’d)

Group Intercom With Page - Allows a station user abbreviated
dialing and paging of other numbers within the group.

Hotline Service - Provides an automatic connection between a
station and a predetermined telephone number, when the station
goes off-hook.

MDC Operational Measurements - Provides some call detail
information for all calls originated from stations within a customer
group.

Message Waiting - permits a station user to dial a code to access

the person who activated the message waiting feature. Also permits
a station to activate Message Waiting or another station.

Off-Hook Queuing - Permits a station user to wait off-hock in
queue for an idle trunk to complete a call.

c. Executive Feature Set - Grade IT All Packages

Call Back Queuing - Allows a user, encountering a busy condition
on all trunks, to be recalled when a trunk becomes idle and to place

the call automatically.

Call Waiting Originating - Allows an originating line to impose a
call waiting tone automatically on a busy called line.

Dial Call Waiting - Permits a user the discretion of imposing a
call waiting tone on a busy station that normally does not have call

waiting,

By: Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. Feature Definitions (cont’d)

2. MDC Package Options (cont’d)
c. Executive Feature Set — Grade II All Packages (cont’d)

Directed Call Park - Provides single line stations with the
capability of parking one call against any valid station directory
number in the system from where it may be later retrieved by any
station.

Executive Busy Override - Allows a station to gain access to a
busy station by breaking in on an existing call.

Meet-Me Conference - Allows a station user to establish a
conference call consisting of four to thirty conferees without the
assistance of the attendant.

Ring Again - Enables a station user to camp-on to a busy station,
go off-hook, and be called back when the busy station becomes
idle.

d. Restriction and Routing Feature Set - Grade II Premium and
Deluxe

Automatic Route Selection - Allows an outgoing call to be
completed automatically by the least cost route available.

Code Restrictions - Permits the subscriber to define which NPA
or NNX numbers stations may be restricted from dialing. Three
through ten digit numbers can be restricted.

Dy
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. Feature Definitions (cont’d)

2. MDC Package Options (cont’d)

€. Datapath Service - Grade II Premium and Deluxe

Provides the customer access to features to provide switched data
transmission capabilities. Datapath technology provides high quality, high-speed, dial-up digital
data transmission capabilities for both synchronous and asynchronous signaling at speeds greater
than analog modems. The transmission limit for Datapath Service is 14,000 feet from the central
office for a customer who is served by all 26-gauge cable in the loop and 18,000 feet from the
central office for a customer who is served by 22 and/or 24-gauge cable in the loop.

A customer that subscribes to Datapath Service is required to provide a
Meridian Data Unit (MDU), located at the customer's premises, which interacts with GTA's Data
Unit equipment in the central office. The customer's MDU is considered customer premises
equipment {CPE); therefore, the installation, repair, and maintenance of the customer's MDU is
the responsibility of the customer.

Datapath Service provides the following additional features for the Meridian
Data Unit in conjunction with MDC Centrex service: Keyboard Dialing; Ring Again; Speed
Calling; Automatic Dial; and Automatic Line. _ .
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ENHANCED CENTRAL OFFICE BASED SERVICES
— R MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. Feature Definitions (cont’d)

3. Optional MDC Features - MDC Grade II Deluxe customers may receive
any combination* of the additional features below as a part of their
package. In addition, MDC Grade I (all classes) and Grade II (Standard
and Premium) customers may order the features below on an individual
case basis (ICB) as shown in paragraph E.4. of this section. GTA
marketing representatives will provide the customer with detailed
descriptions of each optional feature upon request.

Automatic Call Distribution (ACD) System Set
ACD - Management Information System
ACD - Remote Load Management
Business Set

Auto Answer Back

Automatic Dial

Call Back Queuing

Call Forwarding

Call Park

Call Pickup

Call Waiting

Controlled Conference

Directed Call Park

Directed Call Pickup, Barge-In
Display

Group Intercom

Intercom

Key Short Hunt

Last Number Redial

Make Busy

Malicious Call Hold

Message Waiting

Ring Again

Speed Calling

Subscriber Line Usage

o Three-Way Conference/Call Transfer

* Excluding Station Message Detail Recording (SMDR). SMDR is only availabl
individual case basis.

— By: Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES
L. MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C. .Feature Definitions (cont’d)
3. Optional MDC Features (cont’d)

Call Waiting; Exempt

Calling Line Identification

Calling Line Identification with Flash
Code Call Access

Datapath Speed Call

Data Unit Set

Automatic Dial

Automatic Line

Call Back Queuing

Call Forwarding

Intercom

Ring Again

Dictation Access and Control
Directed Call Pickup, Barge-In
Directed Call Pickup, Non Barge-In
Hunting Options:

Bridged Night Number

Distributed Line Hunting

Line Overflow to a Route

Line Overflow to a Directory Number
Random Make Busy

Stop Hunt

Loudspeaker and Radio Paging Access
Make Set Busy

Music on Hold

Network Speed Calling

Night Service

o Off-Hook Queuing, Enhanced

o REGEIVED
APR 22 2005
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ENHANCED CENTRAL OFFICE BASED SERVICES

MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

C.  Feature Definitions (cont’d)

3.

Optional MDC Features (cont’d)
Preset Conference

Private Business Line

Random Conditional Routing

Station Message Detail Recording (SMDR
Account Codes :
Business Set - Account Codes
Subscriber Line Usage - Oper. Measurements

Uniform Call Distribution (UCD) Access
Attendant Access to UCD
UCD Operational Measurements

Virtual Facility Groups

Automatic Call Distribution (ACD) - Enables a Centrex customer to
distribute incoming traffic equally among a designated group of answering
positions and enables supervisory observation of the answering positions.
ACD capability is priced on a per-customer basis.

Automatic Call Distribution/Call Center Management Information
System (ACD/CCMIS) - An enhancement to the ACD feature which
enables the Centrex customer to monitor ACD group performance by the
installation of PC-based supervisory terminals providing real-time
performance monitoring, historical reports, and configuration control
management. Installing of PC-based Terminal equipment at the customer's
premises is required for ACD/CCMIS Service.

By: Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES

1L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
C.  Feature Definitions (cont’d)

4. Optional Console Features - MDC Grade Il Deluxe customers may
receive any combination of the additional console features below as a part of their
package. In addition, MDC Grade I (all classes) and Grade II (Standard and Premium)
customers may order the console features below on an individual cost basis (ICB) as
shown in paragraph E.4. of this section. GTA marketing representatives will provide the
customer with detailed descriptions of each optional console feature upon request.

Attendant:

Activation/Deactivation of Call Forwarding

Auto Dial

Automatic Recall

Call Park

Camp-On

Conference

Control of Trunk Group Access

Control of Virtual Facility Group Access

Extended Calls to Call Forwarding,
Busy/Don't Answer (CFB/CFD)

Incoming Call Identifier

Message Waiting

Speed Call

Busy Verification:
Stations

Trunks

Virtual Facility Groups

Console:

Alert, Flexible or Priority
Authorization Code Validation
Call Hold

Code Entry

Display *

Display of Queued Calls/ICI Key *
Lockout *

Position Busy

Test

Trouble Key *

Wild Card Key *

By: Tariff Administrator
Title:
Issued:
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ENHANCED CENTRAL OFFICE BASED SERVICES
L. MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

C. Feature Definitions (cont’d)

4. Optional Console Features - MDC Grade II Deluxe customers may

Console-Multiple Listed Directory Numbers
Flexible Display Language

Interposition and Call Transfers

Multiple Console Operation

Queue Call Distribution

Secrecy

Serial Call

Through Dialing

Two-Way Splitting

Uniform Call Distribution

* Console component required.

D. Feature Package Tables - The following tables iilustrate which features,
described eatlier, are inciuded in each MDC Grade of service feature package

MDC GradeI: SMALL FULL
FEATURE PACKAGES STANDARD STANDARD PREMIUM
2-15 16 - 30 31-70
BASIC SYSTEM FEATURES Stations Station Stations
Automatic ID of Qutward Dial * * *
Direct Inward Dial * * *
Direct Queward Dial * * *
Customer Groups * * *
Station to Station Calling * * *
Tone Dialing * * *
BASIC FEATURE SET
Call Forwarding * * *
Call Hold * * *
Call Pickup * * .
Call Transfer * * +
Call Waiting # ¥ *
* * *

Call Park

RECEIVED
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

D. Feature Package Tables

MDC Grade I:
FEATURE PACKAGES

BASIC FEATURE SET
Directory No. Hunting, Seq.
Group Intercom

Last Number Redial
Multiline Hunting

Multiple Appearance Dir. No.
Permanent Hold

Speed Calling

Threc Wav Calling

Message Waiting

ENHANCED FEATURE SET

Direct Inward System Access
Directed Call Pick-Up
Director No. Hunting, Cir.
Distinctive Ringing
Distributed Line Hunting
Do Not Disturb
Group Intercom With Page
Hotline Service

MDC Operational Measurements

Message Waiting

Off-Hook Queuning

SMALL
STANDARD
2-15

* K % ® O ¥ ¥ X ¥

FULL
STANDARD
1630

* ¥ K A K ¥ X ¥ ¥

PREMIUM
31-70

£ % ¥ ¥ O * F X ¥

® ¥ ¥ X ¥ K O* F K X ¥

By: Tariff Administrator ©o7-RECEIVED-
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ENHANCED CENTRAL OFFICE BASED SERVICES
I. MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

D.  Feature Package Tables (cont’d)

MDC Grade IT:
FEATURE PACKAGES STANDARD PREMIUM DELUXE
71-100 101 - 399 400 - 1000
Stations Stations Stations
BASIC SYSTEM FEATURES * * *
BASIC FEATURE SET * * ¥
ENHANCED FEATURE SET * * *
EXECUTIVE FEATURE SET
Call Back Queuing * * *
Cail Waiting, Originating * ¥ *
Pial Call Waiting * * *
Directed Call Park * * *
Executive Busy Override * * *
Meet-Me Conference * * *
* * *

Ring Again
RESTRICTION AND ROUTING FEATURE SET

Automatic Route Selection * *
Code Restrictions

OPTIONAL FEATURES

Any Combination (1) *

DATAPATH SERVICE

Meridian Data Unit Access NA NA

Data Unit Automatic Line NA NA

Data Unit Automatic Route Selection NA NA

Data Unit Keyboard Dialing NA NA

Data Uit Ring Again NA NA

Data Unit Speed Dialing NA NA

(1) Excluding Station Message Detail Recording (SMDR) which is only available on an ICE basis for all MDC
Service.

By Tariff Administrator
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ENHANCED CENTRAL OFFICE BASED SERVICES

MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

E. Rates and Charges

1. MDC SERVICE GRADE I:

Feature
Packages

STANDARD
Small 2-15 Stations
Full  16-30 Stations

PLUS
Monthly line charge, Per Station
Monthly line charge, Per Console

PREMIUM 31-70 Stations

PLUS
Monthly line charge, Per Station
Monthly line charge, Per Console

2. MDC SERVICE GRADE Ii:

Feature
Packages

STANDARD
Per Station line
Per Console

PREMIUM
Per Station line
Per Console

DELUXE
Per Station line
Per Console

71 — 100 Stations

101 — 399 Stations

400 - 1000 Stations

Monéthly
Recurring
Charge

$50.00
§75.00

$36.00
$ 54.00

$ 100,00

$34.00
$54.00

Monthly
Recurring
Charge

§34.00
$ 54.00

$32.00 -
$54.00

$30.00
354.00

By: Tariff Administrator
Title:
Issued:
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)

E. Rates and Charges

3. Recurring Charges, Optional Feature Packages

Grade | Grade 11
Monthly Monthly
Charge Charge
Enhanced Feature Set $50.00 N/A i
Executive Feature Set $75.00 N/A -
Restriction and Routing Feature Set $125.00 $200.00
Datapath Service, per Data Unit N/A $145.00—

Station Line
4, Optional Features - Grade T - All Classes —
Grade II - Standard & Premium

Monthly Charge

Grade 1 Grade II
Auntomatic Call Distribution $125.00 $ 300.00
ACD/CCMIS $100.00 $ 100.00
The Monthiy and/or Non-Recurring ICB

charges associated with all other optional
feature selected will be rated on an
individual case basis (ICB) based on cost.

5. Nonrecurring Charges, Service Establishment (1)
MDC Service Grade I
Standard $ 100,00
Premium % 150.00
MDC Service Grade II
Standard % 150.00 .
Premium $200.00
Deluxe $ 250.00

RECEIVED
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ENHANCED CENTRAL OFFICE BASED SERVICES
L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
E. Rate and Charges {cont’d)

6. Nonrecurring Charges, Feature Set Installation (1)

Enhanced Feature Set

Optional for Grade I, Standard § 56.00
Executive Feature Set

Optional for Grade I, Standard $50.00
Restriction and Routing

Feature Set

Optional for Grade I, Standard $ 100,00

Grade I, Premium
Grade I, Standard

Automatic Call Distribution (ACD) $ 100.00

Optional for Grades I & II

Automatic Call Distribution $1060.00

Call Center Management Information System

{ACD/CCMIS)

(n Service Charges are applicable as provided in Section 3 of the General Exchange Tariff.
7. Nonrecurring Charges, Data Base Modifications

Additions, Changes, or Deletions $ 50.00

per hour or fraction, thereof.
8. Nonrecurring Charges, Package Upgrades (1)

a. MDC GradeI:
Any Size )
Standard to Premium $ 50.00

b. MDC Grade I;

Standard to Preminm $ 50.00
Standard to Deluxe . $ 100.00
Premium to Deluxe $50.00

C. MDC Grade I to MDC Grade I1:

Any Size Grade I
Any Size Grade 11 § 100.00
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ENHANCED CENTRAL OFFICE BASED SERVICES

L MERIDIAN DIGITAL CENTREX (MDC) SERVICE (cont’d)
E. Rate and Charges (cont’d)

8. Nonrecurring Charges, Package Upgrades (1) (cont’d)

d. MDC Grade I/I1 to MDC Grade I111:

Any Size Grade [
Any Size Grade II ICB

( Service Charges are applicable as provided in Section 3 of the General Exchange Tariff.

9, MDC Grade III - Custom Centrex Service

a. When Grade Il MDC Custom Centrex Service is provided to a specific
customer requesting more than 1000 MDC Centrex station lines, the Company will file customer specific tariff sheets
and customer specific rates to be inserted in its General Exchange tariff. The customer specific tariff sheets shall
include the following provisions:

i. Customer name;
ii. Customer address;
iif. The number of MDC stations;

iv. Terms and conditions of the fixed term contract including payment option
and interest used in the payment plan; and

v. Applicable rates by rate element.

b.  Rates for Grade [Tl MDC Custom Centrex Service arrangements will be
determined on an individual case basis and will vary with each arrangement.

F. Agency Sales _ ' _ .

Meridian Digital Centrex Service may be made available to customers through
authorized agents of GTA. Authonized agents of GTA are those firms, companies or individual
who have entered into a contractual arrangement with GTA for the purpose of offering MDC
Services to customers within GTA's operating territory. The rates, rules and regulations in
Section 7 of this Tariff shall apply regardless of whether a customer negotiated with GTA. or an

Agent of GTA.
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